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)  is  up  for  grabs."  says  CA  CEO  Sanpy  Kumar  PAGE  >0 
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SCO  Sues  Two  Linux  Users, 
Warns  About  Further  Action 


ityTrain? 


Faster  than  the  fastest  gun 
in  the  West  who's  holding 
fast  to  fasting  while  he  fast- 
forwards*fast  and  furiously. 


That  fast. 


BrightStor  ARCserve  Backup  Release  11 


When  it  comes  to  data  backup  and  recovery,  you  want  a  reliable,  high-performance  solution  you 
can  count  on.  That's  why  we've  created  BrightStor  ARCserve  Backup  Release  11,  featuring  the 
very  latest  in  storage  innovations.  BrightStor  ARCserve  Backup  is  faster  and  easier  than  ever, 
enhancing  both  efficiency  and  productivity.  And  with  CA's  superior  technology,  you  can  be 
confident  your  files  are  properly  backed  up  and  will  easily  be  restored  should  a  disaster  occur. 
For  more  information,  go  to  ca.com/storage/arcserve. 


Backup  Release  11 
-866-558-2798. 
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DHS  Gets  Relegated  to  the 
Corporate  Security  Margin 


One  year  after  the  National 
Strategy  to  Secure  Cyberspace 
was  released,  IT  professionals 
suggest  that  it  may  be  a  waste 
of  taxpayer  dollars.  By  Dan  Verton 


WW  National  Strategy  to 

W  W  Secure  Cyberspace 
in  February  last  year,  the  guid- 

"living  document"  capable  of 
changing  with  the  times  and 

^  ii.Yiramn 

egy  has  had  little  or  no  impact 
on  the  security  plans  and  in¬ 
vestments  of  many  of  the 
companies  that  were  sup¬ 
plementation.  corporate  IT 
executives  say.  And  although 

mentingthe 


strategy  in  a  seri¬ 
ous  way.  I  think 
largely  we’ve 
dropped  the  ball. 


Security  Grants  Up  for  Grabs 


COMPUTERWORID 


HIDDEN  (COSH 


Know  what  it  costs  to  create,  produce  and  manage  all  your 
company’s  documents?  Know  how  to  cut  that  cost  by  up  to  40%? 
There’s  a  new  way  to  look  at  it. 


tens  you  what  you  spend  and  how  to  spend  less  on  printing, 
faxing,  copying,  scanning,  and  archiving  paper  and  electronic 
documents.  Working  with  a  Xerox  team  and  using  Six  Sigma 
methodology,  you  get  a  comprehensive  analysis  of  the  total  costs 


tools  to  track  and  control  these  costs  over  time.  This  analysis 
has  helped  leading  companies  cut  costs  by  up  to  40%  and 
improve  the  speed  at  which  work  gets  done.  With  over  40  years 

Xerox  can  help  you  eliminate  hidden  costs  while  implementing 
ideas  that  can  unleash  the  full  potential  of  your  organization. 


XEROX 


pricing  hasn't  been  determined 
but  is  expected  to  be  20  cents 
per  line  of  code  inspected. 


development  dollar  sent  to 
Bangalore,  $1.14  gets  gener¬ 
ated  in  the  U.S.  Pointing  to 


and  beg  them  to  take  their  money. 

domarketers.CHck!  0  45222 


Your  IT  budgets  and  Staff  have  been  slashed. 


Fortunately  you  have  the  most  manageable 

video  conferencing  systems  in  the  world. 


With  IT  resources  scarcer  than  ever,  you  need  Polycom's  integrated  video  conferencing 
systems.  They  re  user  friendly,  easy  to  upgrade,  manage  and  maintain.  Deployment  is 
virtually  "plug  and  play"  And,  monitoring  and  management  is  centralized.  It  all  adds  up 


For  more  information  and  your  free  white  paper  "Demystifying  IP  Migration"  visit 
www.polycom.com  or  call  1-877-POLYCOM  Ask  about  the  outstanding  new  Polycom 
VSXV  7000  -  video  conferencing  like  you've  never  seen  it.  Polycom.  The  time  for 


COMPUTERWOftlO  March  8. 


PREMIER  100 


IT  Leader  Survey  Shows 
Upbeat  Outlook  for  ’04 


Hm  attendees  of  this  war's  Premier  100 
conference  still  see  security  as  kcv  issue 


I 


M 

H  We  are  beef¬ 
ing  up  all  of 
the  tools  that  we 
need  for  intrusion 
detection. 


JOSEPH  CLEVELAND. 


NEWS  PREMIER  100 


IT  Leader  Survey  Shows 
Upbeat  Outlook  for  ’04 

But  attendees  of  this  years  Premier  100  |  '*? year’  whUe 

conference  still  see  security'  as  key  issue  phmm^'iUnMher^ir 

plan  to  keep  their  Linux  usage 


H  We  are  beef¬ 
ing  up  all  of 
the  tools  that  we 
need  for  intrusion 
detection. 


I 


CMaM  I  Mixing  Voice  and  Data 

&S8Ba-  Staffs  Can  Be  Volatile 

Cargill  Inc.  last  week  said  it  has  1 

standardized  on  Odd  he.  in  a  S30  UaSheS  hamper 

hH^roZi^ efforts  to  support 

Cargdl  plans  to  Stan-  Converged  netS 

i  “It  s  working  out  for  us," 

of  communication  technology 
services  at  PPL  Services  Corp., 

and  operations.  There  is  also  a 

has  about  300  workers  who 

30.000  Del  systems  in  61  caun-  by  matt  hamblen 

ukI  T b^d' foS *££  r  I  P0PULAR,TY  of 

-4.  some  IT  managers 

Pa.  PPL  started  planning  for 
voice  and  dau  convergence 

time  to  sort  through  problems 
and  plan  carefully,  he  said. 

related  to  common]- 
cations.  Stcver  said  UORE  0 
At  SouthTrust  Pure  VoIP  an 

Bank,  the  telephony  ma  IP  and  c 

CitriX  tO  Ship  New  Of  merging  their  voice  and 

MetaFrame  Release  dau  c“mmun,ca.i"“ 

... .  .  .  .  according  to  attendees  at  last 

Citni  Systems  Inc.  laatwaak  an-  week’s  VoiceCon  2004  confer- 

gence.  60  employees  who  for¬ 
merly  were  dedicated  to  either 
voice  or  data  networks  now 
work  together  to  handle  all 
types  of  communications 

andvoice  and  data  £5^ 

trained  to  do  each  other's  jobs, 
said  Stanley  Adams,  group  vice 
president  of  network  services 
at  the  Birmingham,  Ala-  hased 

Sun  Plans  Per-Citizen 
Pricing  for  Governments 


ning  is  key,  said  several  ml  wants  to 

«oce  attendees  who  pirate  Software, 

ing  some  who  said  they  we  would  rather 

« they  ha»e  successfully  they  pirate  ours. 


ill 


.  To  her  staff,  she's  an 


Great  Moment  at  Work: 

"Seeing  the  satisfaction  of  staff.  That's  who  i 
IT,  work  for." 


Microsoft  Office  System  salutes  those 
who  have  done  great  work  in  the  IT  field. 


Success  Stories  of  an  IT  Hero 


Great  Moments  at  Work 


Her  challenge:  to  design  a  system  that  fully 
integrated  the  Group's  claims  and  underwriting 
processes.  “We  needed  to  streamline  our 

our  staff  to  do  their  jobs,"  she  says. 

Her  response  was  NIAC2000.  a  modular,  fully 
integrated  underwriting  and  claims  processing 
system.  This  system's  capabilities  capture 
both  structured  and  unstructured  data,  and  its 
intuitive  graphical  user  interface  makes 
NIAC2000  a  pleasure  to  use.  Incorporating  all 
lines  of  the  Group's  existing  business,  NIAC2000 
also  makes  it  simple  to  add  other  modules,  such 

Since  deploying  NIAC2000  in  early  2001, 

NIA  Group  has  greatly  increased  its  productivity. 


C5p 

Microsoft- 

Office 


tntfr;mtjiucu?M4 


nmo 


Offshoring  Debate  Continues  Amid  Backlash 


If  they  come,  you  will  build  it. 
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Fidelity  National  Revamps  IT  With  Single-Vendor  Tack 


create  errors,  Kopp  said. 

gage  processing  system  has  “signifi- 


tre  hased^on  IBM  tecjuiology  able  the  company  to  increase  speed  cant  Hnes  of  code!"  which  is  a  dial- 

said  the  project,  which  is  costing  its  mortgage  division,  which  processes' 
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Gateway  servers  are  the 
no-risk  policy  for  the 
California  Department 
of  Insurance. 

“We  standardized  on  Gateway  because  in  the 
end,  it  all  comes  down  to  support  and  cost. 
With  Gateway  we  get  the  best  of  both.” 


* 


To  find  out  why  our  server  and  storage 
technology  is  a  better  business  policy, 
call  your  Gateway  representative. 
We’re  listening. 


Call:  877-878-3256 

Go  to:  www.gateway.com/corp/cmpwrd 

Gateway 


IILftu 


Outside-the-Box 

Thinking 


Your  Business,  Your  Way. 


Remedy 
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MARYFRAN  JOHNSON 


DHS:  Dumb,  Huge,  Slow 


"  F  YOU'VE  BEEN  AT  ALL  WORRIED  that  the 
Department  of  Homeland  Security  might  be 
doing  something  worth  paying  attention  to, 
rest  easy.  When  it  comes  to  having  any  signifi- 


push  from  the  DHS.  for  example,  the 
Rail  Industry  Security  Committee  is 
busy  sharing  best  practices  for  both 
physical  and  cybersecurity.  In  the 

“All  of  the  initiatives  are  industry- 
driven."  says  Gary  Gardner,  CIO  of 
the  American  Gas  Association. 


For  its  part,  the  DHS  has  man¬ 
aged  to  stay  in  the  headlines  with  a 
steady  supply  of  screw-ups.  In  July 
2003,  the  Homeland  Security  ge¬ 
niuses  signed  a  deal  for  $90  million 
worth  of  Microsoft  software  just  as 
yet  another  critical  security  flaw  in 
Windows  was  everywhere  in  the 
news  [QuickLink  39989].  Around 
that  time,  perhaps  coincidentally, 
the  status  of  the  cybersecurity  job 
once  held  by  Clarke  fell  so  many 
rungs  down  the  political  ladder  that 


local  authorities  [QuickLink  40907], 
Not  that  the  DHS  wasn’t  trying.  Its 
newly  appointed  CIO,  Steven  Coop- 


_  (Would 
you  like  fries  with  that?) 

The  almost  comical  lack  of  coor¬ 
dination  between  the  agency  and  its 
partners  drew  the  spotlight  again  in 
late  January,  with  the  announcement 
of  a  cyber  alert  system  that  elicited  a 

industry  partners  who  discovered 
that  they  weren’t  in  the  DHS  loop 
after  all  [QuickLink  44417]. 

Just  a  few  weeks  ago,  the  agency’s 
latest  brainstorm  was  a  program  to 
persuade  the  private  sector  to  share 
vulnerability  and  security  data  with 
the  government:  (Maybe  you’d  like 


Reusable 
Integration 
With  an  SOA 

Many  web  services 
are  merely  APIs 
wrapped  up  in  some 
Web  interfaces;  they  can  make 
only  single-point  connections 
to  legacy  systems.  They  ar 


ed  in  a  service-oriented 


QuickStudy,  QuickLink  44708]. 

XML-based  request,  open  messages  on 
the  fly  in  runtime  and  check  details. 
For  example,  if  you’ve  got  an  order  en¬ 
try  system  that’s  dumping  messages 
into  an  SAP  back-end  system,  you  can 


components,  that  has  drawn  the  atten¬ 
tion  of  IT  experts  at  Seattle-based 
health  care  provider  Providence 
Health  System.  Recently,  Providence 
was  faced  with  the  task  of  hooking  to¬ 
gether  all  of  its  different  systems  hold¬ 
ing  patient  records,  billing  informa- 


changes  the  game  for  customers. 
AT&T's  Application-Aware 
Network  will  be  built  on  a  single, 
global  photonic  infrastructure 

every  application  by  providing 
built-in  network  intelligence 

diagnoses  and  self-heals  to 


AT&T’s  forward-thinking 
solutions  stay  one  step  ahead 
of  your  network's  needs 


AT&T  is  taking  the  intelligence  and  technological  power  of  the  network 
centering  it  on  the  user's  applications.  It  will  be  “application-aware,"  si 
the  enterprise's  needs  in  real-time  so  that  every  demand  is  anticipated 
met;  every  business  objective  satisfied.  The  enterprise  will  retain  full  cc 
over  its  own  applications,  and  can  constantly  monitor  its  performance  t 
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FHE  UTURE 


TECHNOLOGY 


Putting  the  New  in  News  This  is  Your  Attacker  Calling 


IS  DEVELOPING  ADVANCED  ■  ■  . . 

ANALYTICAL  MODELS  TO  HELP  H 

CONTROL  COSTS,  IMPROVE  SERVICE  ,  1 

AND  IDENTIFY  BUSINESS  OPPORTU-  1 


NITIES.  BY  GARY  H.  ANTHES 
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JL- as™, _ TECHN0L06Y 

A  HOST’S 

PREPARATIONS 

Europe  s  largest  Web  hosting  company 

rests  its  business  on  a  solid  technology  base. 

aboui  Windows.  Then  we  have  host 

low  price,  you  have  to  have  systems 
that  run  —  everything  very  profession¬ 
al.  everything  administered  24/7. 

So  technology  is  something  you  view  as  key 

thing  is  the  technology  from  the  per¬ 
spective  that  it  should  be  rock-solid. 

you  want  to  conquer  mass  markets, 
you  have  to  have  low  price.  On  the  oth- 

But  a  completely  integrated  solution, 

What  can  you  do  for  large  companies? 

Right  now.  if  they  have  any  small  proj¬ 
ects.  they  can  do  them  with  us  for  al- 

new  idea  about  a  Web  page  or  any¬ 
thing.  you  can  get  it  from  l&l.  and  it's 
very  good  quality. 

fering  dedicated  servers  for  very  low 
prices.  If  a  big  company  is  deciding. 

"Oh.  should  we  host  all  the  servers  in 
our  office  and  drive  our  own  data  cen- 

Control. 


Take  control  of  your  Internet  security. 


G 

Internet 

Security 

Systems' 
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Our  overweight 
database  was 
months  away  from 
crashing  due  to 
exceeding  our 
production  dish- 
space  capacity. 


LARRY  CUM.  GLOBAL  DATA  ARCHIVIN 
AND  MIGRATION  PROJECT  LEADER. 
KENNAMETALINC. 


Best  practices  in  database  archiving 
help  maintain  healthy  disk-space 
capacity  and  prevent  performance 
problems.  By  Drew  Robb 


metal  pared  it  down  using  eCONtext 


BllfS 


TECHN0L06Y 


POTTING  THE 


TECHNOLOGY 


This  Is  Your 
Attacker  Calling 

Protecting  networks  from  hackers  is  easy  her  Yahoo  .-mail  address? 
compared  with  guarding  against  social-  welTw^TJ^y^ 

engineering  attacks.  By  Vince  Tuesday  from  people  who  pretend  .o 

Irs  A  NETWORK  that  con-  It  might  take  the  form  of  an  pany.  The  company  doesn’t  ex- 

n.tsov^ofthepop-  appeal  from  an  authority  fig-  ist.  but  people  claiming  to  be  its 

country  on  the  planet  and  say  he  needs  confidential  infor-  tact  our  staff  to  sayth^  they’ll 

space.  No.  it’s  not  the  Internet,  ber.  Everyone  wants  to  look  less  mice.  The  one  thing  they 
It  s  the  telephone  network-  good  in  front  of  the  bosses,  so  need  before  they  can  do  that 

The  phone  system  isa^vital  a  staffer  might  provided*:  re-  however,  is  the  part  number  of 

for  attack.  - -  ing  ground  for  pick-  that  you  arc  on  the  list  for  the 

U  s  possible  to  QCpHDITV  ing  up  approaches  upgrade."  the  callers  request, 
spoof  your  Internet  jtlwHulT  to  social  engineer-  LuckUy.  our  employees  are 


I  my  trained  staff  could  take  the 
call  and  pretend  to  be  helpful 
while  trying  to  extract  infor- 


Mydoom  Revisited 

working  on  resolving  prob- 

into  our  systems,  but  tens  of 
thousands  of  infected  e-mails 

tern  stopped  them  all.  only  to 


[QuickLink  44521]. 


devious  type  of  attack  is  re-  SOflMtHYIGS  We've  even  considered  set-  security  manager,  "Vince  Tuesday/  wf* 

In  a  social-engineering  ploy,  a  leSSOfl  tTOm  the  such  calls.  "Oh.  I’ve  got  to  ran 

attackers’  piaybook  ^^^™n 

thing  he  wouldn't  normally  do.  tO  PTOteCt  yOUrSetf.  help.”  suffers  would  say.  Then  Oanvitw^.uei/u^^ 


^  McAfee 


NETWORKING 


Attend  the  leading 
conference  for: 

IT  Management 
Storage  Architects  and 
IT  Infrastructure  Professionals 
Business  Continuity 
Planning  Experts 
Data  Management  Specialists 
Network  Professionals 


^2^ 


Learn  from  Visionaries:  ^ 

Hear  from  Top  IT  Executives  and  Experts: 

f 
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to  IP  bandwidth,  according  to 
HoustwHaswi  BMC.  Pricing 
starts  a!  M3.000 


Tod  Aids  Exchange 


NICHOLAS  PETRELEY 


Why  Free  Beer 
Trumps  Free  Speech 


The  spirit  of  open-source  might 

have  been  summed  up  as  “share  and  share 
alike.”  This  philosophy  has  its  roots  in 
the  GNU  Genera]  Public  License  (GPL), 
which  is  the  license  for  the  Linux  kernel 
(the  operating  system  engine)  and  most  of  the  core 
operating  system  utilities  that  come  with  Linux. 

The  GPL  is  basically  a  reciprocal  agreement  If  you 
improve  or  add  to  a  GPL  program,  or  if  you  build  an 
application  that  includes  software  licensed  under  the 
GPL,  then  you  must  make  the  source  code  for  your  ap¬ 
plication  available,  too.  Share  and  share  alike.  That’s 
not  to  say  you  can’t  sell  GPL  software;  you  can.  Put 
simply,  the  Free  Software  Foundation  promotes  the 


top-rated  software  didn’t  have  to 


e  KDE,  K Develop  and 
on  are  all  open-source  and  free. 
Free-beer  licenses  make  it  possible 


proprietary  for-profit  application 
without  any  financial  obligation. 

'  kit  GTK  is  available 


GTK  to  build  op 
etary  applications  with  no  obligation 
to  publish  your  source  code  or  finan¬ 
cially  compensate  the  authors  of  GTK. 

Quid  pro  quo  licenses  are  ethically 
consistent.  Open-source  developers 


Upgrades 
ual  Server 


it  runs  contrary  to  the  original  philos 
ophy  of  open-source  software. 

For  example,  the  developers  sur¬ 
veyed  have  a  clear  preference  for  soft 


leering  to  be  exploited?  No  doubt  the 
developers  of  free-beer  software  like 
GTK  get  some  gratification  from 
knowing  their  work  is  the  most  fre- 
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Tool  Aids  Exchange 


Why  Free  Beer 
Trumps  Free  Speech 

The  spirit  of  open-source  might  once  j  Rut  the  people «- housed  quo 
have  been  summed  up  as  “share  and  share  j  mp-rawld 
alike.”  This  philosophy  has  its  roots  in  '»  use  Qi.  because  kde.  kivvcIop 

the  GNU  General  Public  License  (GPL). 
which  is  the  license  for  the  Linux  kernel 
(the  operating  system  engine)  and  most  of  the  core 
operating  system  utilities  that  come  with  Linux. 

The  GPL  is  basically  a  reciprocal  agreement.  If  you 
improve  or  add  to  a  GPL  program,  or  if  you  build  an 
application  that  includes  software  licensed  under  the 
GPL,  then  you  must  make  the  source  code  for  your  ap¬ 
plication  available,  too.  Share  and  share  alike.  That’s 
not  to  say  you  can’t  sell  GPL  software;  you  can.  Put 
simply,  the  Free  Software  Foundation  promotes  the 

;pl  of  software  that  is  this  is  all  about  m, 


proprietary  for-profit  a| 


to  publish  your  sc 
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Stay  Just  a  Little  Bit  Longer  KS^iogy-sspr* 

Creative  and  flexible  work  policies  for  hiring  out,ook  tadicates  th't 

baby  boomers  neanng  retirement  age  Windows  adminiwnwim.  1.  fa 

could  head  off  an  impending  IT  skills  great  demand.  And  „  Banko„ 

OPINION 

The  Peanut  Butter  Syndrome 

Bart  Perkins  says  that  if  you  squeeze  the  central  IT  budget  too  hard, 
you’ll  force  the  pent-up  IT  demand  to  spill  over  into  the  budgets  of  the 

shortage,  say  the  authois  of  a  Harvard  pp  executive  describes  the 

Business  Review  article.  This  pool  of  work-  types  of  applicants  he’s 

ers  is  ready  to  help  fill  the  gaps.  Page  46  been  hiring  paoe48  — 

— Bjl 

CIOs  are  faced  with  ;  1 

a  confusing  array  of  !  aJ 

■ 

quality  frameworks.  9H 

Here’s  a  guide  to 
their  strengths  and  !“ 

1 

weaknesses. 

By  Gary  H.  Anthes 

i 

Network  Knowledge  at  Your  Fingertips. 

Grab  a  front  row  seat  as  some  of  today’s  most  influential  experts 
delve  into  the  hottest  networking  issues  and  solutions. 


WEBCAST  ROSTER 

Network  Configuration 

Best  Practices 

Sponsored  by:  Voyence 

Internal  Network  Security: 

New  Perspectives  and 
Technologies 

Secure  Mobility:  Anywhere, 

Anytime  Access  to  Converged 
Services 

offer ne^oriconfig^Tahon  bS't^ 

It's  not  about  network  security. 
It's  about  secure  networks. 

Sponsored  by:  Check  Point 

Software  Technologies  Ltd. 

Take  a  look  at  the  internal  security 

to  address  them. 

Sponsored  by:  Nortel  Networks 
Organizations  with  freedom  to 
move  securely,  move  forward.  Mere 
convenience  is  being  supplanted 
by  multimedia  convergence.  And 

Listen  as  experts  discuss  practical 

Intelligent  SANS  for  Enterprise 

savings.  Leam  how  conv'Xe^secure 

steps  to  reduce  costs  and  ensure 
interoperability  while  guaranteeing 

Advancements  in  Secure 

Remote  Access  Management 

Business  Continuity 

Sponsored  by:  Cisco 

Hear  why  disaster  preparedness  is 
a  real-world  necessity  as  well  as 
explore  the  technologies  and 

'esislymtegrate  into  your  enterprise 

Secure,  Converged  Mobility  - 

Sponsored  by:  F5  Networks 

Continuity  alternatives. 

Appropriate  Access  for  both 

Wired  and  Wireless 

Discover  a  new  generation  of 
secure  remote  access  solutions  that 
provide  mobile  workers,  partners. 

From  Structure  to  Chaos: 

Storage  Management  Secrets. 

Sponsored  by:  Hewlett-Packard 

Leam  what  you  can  do  at  the  The  Components  of  a 

application  level  and  device  level  Successful  Information 
lo  protect  your  organization.  Lifecycle  Management  Strategy 

Myths  and  Realities  of  SSL  VPNs  Spo"sored  by:  EMC 


Control  Your  Webcast  Experience 

Fully  searchable  •  Clickable  agenda  •  Available  on-demand 

http://www.nwfusion.com/ITWPR 
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A.G.  Edwards  Cuts 
138  U  Staffers 


The  Peanut  Butter 
Syndrome 


Supervalu  Revises 
Data  Warehouse 


The  RECESSION  has  FORCED  most  rr  orga¬ 
nizations  to  cut  their  budgets,  projects  and 
staffs.  Companies  often  believe  that  by 
putting  all  IT  expenses  into  a  single  budget 
and  squeezing  that  budget  hard  enough,  they  can  force 
total  IT  expenditures  down  to  some  arbitrarily  prede¬ 
termined  level.  But  IT’s  purpose  is  to  enhance  business 

productivity.  If  the  central 


Bank  Awards  AT&T 
Voice/Data  Pact 


Got  a  storage  solution 
sp^ood  it’s  worthy 
an  award? 

Nominate  it  for  the  Storage  Networking  World 
“Best  Practices  in  Storage  Awards  Program!” 


STORAGE /"~>rTT 

PRACTICES  IN 

STORAGE 

AWARDS  PROGRAM 


Computerworld,  in  conjunction  with  the  Storage  Networking  Industry  Association  (SNIA)  and 
Storage  Networking  Wodd  (SNW).  is  seeking  IT  user-organization  case  study  submissions 
for  consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Storage  Technology  “Best  Practices' 
based  on  case  studies  highlighting  successful  or  noteworthy  solution  implementation 
projects  and  deployments  in  the  following  categories: 

•  Systems  Implementation 

•  Storage  Reliability  and  Data  Recovery 

•  Data  Lifecycle  Management 

•  Industry  Regulation  Compliance  and  Corporate  Governance 

•  Innovation  and  Promise 


Nominations  are  welcomed  from  IT  Users/lmplementers;  Systems  Integrators/Consultants:  IT  vendors  on  behalf  of  customers,  or. 
their  own  In-House  Deployment:  and  PR  firms  on  behalf  of  clients.  Multiple  submissions  of  case  studies  describing  different  deploymenl 
per  company/organization  will  be  considered. 

Winners  will  be  featured  in  a  Computerworid  special  advertising  supplement  profiling  the  company  and  submitted  case  study. 

Submit  your  nomination  today!  The  deadline  is  Tuesday,  March  9th  at  9:00pm  Eastern  time. 

Complete  the  nomination  form  at:  snwusa.com/best.practice.storage.html 


COMPUTERWORLD 


IT  Careers 
Wants  You! 


Take  the  hassle  out  of 
job  searching  and 

check  us  out  at 

www.itcareers.com. 

Today,  more  than  ever, 
the  right  skills  fuel  the 
new  economy  and  IT 
Careers  wants  you  to  be 
there.  Check  us  out  at: 


www.itcareers.com 


The  World 
Of  Work  Is 
Changing 


Luckily, 

We  Are  Too! 


itcareers.com  is  now 
powered  by 
CareerJournal.com! 

Search  for  jobs  and  post 
your  resume  here  on 
www.itcareers.com 
or  call  (800)  762-2977 


Continued  from  page  1 

SCO  Suits 


iin  Unix  code  coDvrieht- 


|  Partners  LLC  in  Chicago,  said 
the  charges  against  Daimlor- 
Chrysler  and  AutoZone  will 


Please  Join  Samsung,  Best  Buy 
and  Magic  to  help  the  children. 


You  take  your 
company's 
infrastructure 
security  seriously. 


So  do  we. 


Go  to  microsoft.com/security/IT 


For  ongoing  guidance  to  help  better  plan  and  manage  your 


Microsoft 


